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Another important change that occurred around this time was the renewed call that 
policing be more than a law enforcement role. Many argue that policing should become 
more connected to the community. Officers should focus on being polite, courteous, and 
helpful, not just on being social control agents. This perspective harks back to Vollmer’s 
calls almost 100 years ago that officers be more than enforcers, that they be social workers 
as well. Regardless of the role law enforcement officers take, today there are many officers 
in the United States (Figure 4.4).

CHAPTER WRAP-UP
This chapter presented a history of policing in the United States through the early 

1970s. This overview included discussion of the British system, which heavily influenced 
practices in the United States in its early history and today. We learned that policing began 
as an unprofessional, untrained, and all too often corrupt and cruel occupation. With 
the growth and increasing heterogeneity of the population, it became clear that policing 
by community consensus was untenable, and calls for training and education mounted. 
The influence of visionaries such as August Vollmer and those at the IACP, in addition 

Figure 4.4  n � Full-Time Sworn Personnel per 100,000 Residents Employed by State 
and Local Law Enforcement Agencies
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When last estimated, Wyoming, Louisiana, Illinois, and New York had the highest rates of full-time 
sworn officers per 100,000 residents. What difference would more or fewer police officers make on 
crime rates? Or feelings of safety by residents? Why?

Source: Figure 4 from Census of State and Local Law Enforcement Agencies, 2008. Brian Reaves. July 2011. U.S. 
Department of Justice, Office of Justice Programs, Bureau of Justice Statistics.

Note: Most recent data available.


